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The Role of Ombudsmen in Dealing with Cases of Violations of the Right
to Health in Advanced Countries: A Model for Legislation in Iran

Dr. Abbas Vosoogh-Moghadam !*

1- Associate Professor of Community Medicine, National Institute for Health Research, Tehran
University of Medical Sciences, Tehran, Iran.

Background and objective: Today, the "right to health" has been
recognized as a basic human right by all governments, therefore, in order

to realize this right, governments are committed to taking measures such Received: 25 June 2026

c 1. . . Accepted: 29 July 2026
as the use of special inspectors, under the title The ombudsman is one of Published: 22 September 2026

these actions that, in addition to monitoring and inspection, handles
citizens' complaints against government officials

Scan QR code and read the article
online

Methods: This article has been written using papers, books and articles
available in real and virtual libraries in a descriptive-explanatory method.

Findings: In order to realize the right to health, governments are obliged
to fulfill three obligations, including the obligation to respect, and the
obligation to support and implement. Handle related cases. Apart from

governments, health care professionals are also obliged to prevent

negligence, error and harm to patients by complying with professional
standards. In this regard, the role of health ombudsmen in leading Corresponding author:

Abbas Vosoogh-Moghadam
National Institute for Health Research,
Tehran  University of Medical
Sciences, Tehran, Iran.

Email:

countries is significant.

Conclusion: The role of the ombudsman institutions of the Islamic
Republic of Iran, including the country's inspection organization and the
principal committee of the 90th parliament, in various issues that are

dr.vosoghmoghadam@gmail.com

mainly related to the protection of citizens’ rights, is not very Scope:

comprehensive and can be limited mainly to cases of violations of the Policy, Law, Regulation, Management, and
right to health. There is an urgent need to form specialized ombudsmen, Health Economics
especially in non-governmental form, and to highlight the role of NGOs

(non-governmental organizations) in the field of citizenship rights in

general and the protection of the right to health in particular, in the Islamic

Republic of Iran.

Keywords: ombudsman, human rights, right to health, right of access to
medicine and treatment, protection of citizens’ rights, judicial
proceedings, quasi-judicial proceedings

The International Journal of Health Law is an open-access journal. Copying, distribution, and publication
for non-commercial purposes are permitted, provided that the source is properly acknowledged.
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